Zeraus Products Inc. - Essential service operating during COVID-19 pandemic
Updated April 6, 2020
Based on the updated mandate by the government of Ontario on April 3, we are pleased to
inform you that Zeraus Products Inc. remains recognized as an essential service company. The
updated list of essential workplaces continues to include manufacturing, such as paint and
coatings, as well as retail operations related to maintenance and repair, construction projects
and services which support other essential businesses within supply chains, including vehicle
and equipment sales, repair and maintenance. These are addressed in the sections noted
below extracted from the official list:
Maintenance
Maintenance, repair and property management services strictly necessary to manage and
maintain the safety, security, sanitation and essential operation of institutional, commercial,
industrial and residential properties and buildings.
Manufacturing
Businesses that manufacture, process and distribute goods, products, and materials, including,
chemicals, for the manufacturing and distribution of critically needed construction products and
materials to support the maintenance of essential operations in the province of Ontario.
We will continue to manufacture and distribute chemicals, raw materials, cleaners, disinfectant
solvents, hand sanitizers and other products that can be utilized in aiding the province in fighting
the pandemic.
Construction
We are also engaged in the manufacturing and distribution of critically needed construction
products and materials to support the maintenance of essential operations in the province of
Ontario. This includes construction projects and services associated with the healthcare sector,
water and waste treatment facilities and food processing plants, including repair, expansions,
renovations and conversions of spaces that could be repurposed for health care space.
In order to serve our customers safely and effectively, we have adapted the following measures
that comply with both provincial and federal government guidelines and mandates, including the
Public Health Agency of Canada (PHAC). These include but are not limited to:




Prohibiting visitors from entering our warehouse shipping/receiving area without proper
protective equipment such as masks, gloves and safety glasses
Adopting social/physical distancing between employees and/or customers in common
areas and office spaces.
Minimizing business-related travel where necessary and communicating through email
and/or phone regarding any assistance and support that you may require.






Restricting access to production facilities to only critical operational staff.
Establishing new protocols for pick-up and deliveries of products in our warehouse (more
details to follow soon).
Maintaining a continuous stock of hand sanitizing products and other sanitary supplies in
our offices and warehouse.
Increasing the frequency of the cleaning of hard surfaces that are frequently touched such
as door handles, light switches and taps.

We look forward to continuing to serve you during this crisis.
Stay safe,
Atta Zaghloul
President

